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PURA is statutorily-charged with ensuring that Connecticut's investor-owned utilities, including the state’s
electric, natural gas, water, and telecommunications companies, provide safe, clean, reliable, and
affordable utility service and infrastructure. PURA’s mission is essential to advancing the state’s energy,
economic, and environmental goals and is critical to maintaining public health and safety as well as a
robust economy.

PURA is a quasi-judicial agency that interprets and applies the statutes and regulations governing

all aspects of Connecticut’s utility sector. Among other things, PURA sets the rates charged by investor
owned utilities, advances the modernization of the electric distribution system, regulates the retail
electric supplier market, implements federal requirements for natural gas pipeline safety, ensures
adequate water system infrastructure investments, reviews mergers and acquisitions,

provides education and outreach for consumers, and regulates the expansion of

telecommunications infrastructure.
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Inventory of PURA’s work in 2022;
Provide clear summaries of key decisions;

Update progress on ongoing major
dockets;

Provide resources for understanding

PURA 2022

 ANNUAL

complex regulatory topics;

Educate the public to improve awareness REPORT
and increase participation in PURA February 2 2023
proceedings. i
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70 Total Staff /
~30 Decisional Staff

Stakeholder Engagement
Efforts

* 54 opportunities for written

comments
* 54 Technical Meetings - 115
* 78 Hearings
* 10 unique Decisions

public engagement events
* 12 PURA 101 Workshops
* 12,740 customer complaints B
addressed

Connecticut Public Utilities Regulatory Authority

Contains

* 366 Dockets opened

* 278 Dockets closed

* 1,038 Motion Rulings

* 108 Final Decisions

* 5 Interim Decisions

* 2 Declaratory Rulings

* 294 licensing,
certification, and
submeteringapplication
decisions

* Over 2,000 total pages of
analysis across decisions



https://portal.ct.gov/PURA/About/PURA-101

Includes:

$579k

in Restitution
+
$75k

in Compliance
+

YA
In payments to
Operation Fuel

Issued S15.7M
in Fines

$9.1M
Electric
Suppliers



Rate Case
Updates

Electric
Sector

Legislative

Updates —_—

o

Telecomm
& Poles
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Clean & Affordable
Energy Unit

Reliability, Security, & Utility Performance &
Resilience Unit Analysis Unit

Supervisor — Stefanie

Keohane Supervisor — Steve Capozzi Supervisor — Peter Kramer

Revenue Requirements Gas Pipeline Safety Strategy & Operations
Unit Unit & CBYD Unit

Supervisor — Jim Vocolina Supervisor — Karl Baker Supervisor — Julia Dumaine
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Major Dockets

* Docket No. 22-07-01 - Aquarion Water
Company
e 207,000 customers in 56 towns affected

e Two active rate cases that will
both conclude in 2023;

* Primary regulatory tool for
ensuring just and reasonable

* 4 opportunities for public comment offered

by PURA
distribution rates; * Decision deadline is March 17, 2023
.l * Docket No. 22-08-08 - United Illluminatin
* Additional rate cases may e — J
start in 2023. * 341,000 customers in 17 towns affected
. * 4 opportunities for public comment offered
* PURAR by PURA

* Decision deadline is August 25, 2023
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https://portal.ct.gov/pura/industries/rate-case-information
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView=&StartKey=22-07-01
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView=&StartKey=22-08-08

REO1 - Energy Discovery
Affordability 10/8/19

Discovery PURA Straw

10/7/19 Proposal EDC Proposals

PURA Straw Annual
Proposal Program
1/5/2021 Reviews

REO3 — Electric Discovery
Storage 10/7/19

PURA Straw Annual
Proposal Program
1/6/21 Reviews

REQ4 — Zero Discovery
Emission Vehicles 10/8/19

PURA Straw Annual
Proposal Program
7/23/21 Cycles

REOS — Innovation Discovery
Pilots 10/8/19

REO6 —
Interconnection
Standards

Working
Group Est.
5/6/20

Ongoing
Working
Group

Discovery
10/4/19

WG Spring
Report 9/4/20

Straw Process

Proposal Initiation
7/30/21 Phase

REO7 — Non-wires Discovery
Alternatives 6/29/20

Straw
Proposal
5/2/22

Annual Plan
Evaluation

REO8 — Resilience Discovery
& Reliability 6/29/20

REO9 — DER
Analysis and
Program Review

Discovery Annual
6/30/22 Reporting

RE10 — Resource
Adequacy and Discovery
Clean Electric 11/18/22
Supply

RE11-
Advanced Rate
Designs

Discovery
10/30/20




.;@;. Connecticut Public Utilities Regulatory Authority

S CLEAN &

Y | RENEWABLE

' February 2022

Connecticut Public Utilities
Regulatory Authority

12


https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/da52e606ad2c1efe85258815005aa04f?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/da52e606ad2c1efe85258815005aa04f?OpenDocument=
https://ct-ies.com/
https://ct-ies.com/
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/59e888f10a5de7d2852588f5005b106c?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/59e888f10a5de7d2852588f5005b106c?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/4bcecc163d47d814852588af005bca09?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/4bcecc163d47d814852588af005bca09?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/d0e5edb6cfe0c5b8852587f2005fa8a4?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/d0e5edb6cfe0c5b8852587f2005fa8a4?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/cd198950921e4b93852588e000512853?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/cd198950921e4b93852588e000512853?OpenDocument=

* Largest industry regulated by PURA
* $2.75 B in distribution revenue
* 2 electricdistribution companies

e 1.5M customers, ~90% of all electric

ratepayers

* Key 2022 Topics

* Electric Supply Costs

* Annual Rate Adjustment Mechanisms

* Ongoing Performance Based

Regulation (PBR) Process

Connecticut Public Utilities Regulatory Authority

22-01-03

22-01-04

Major Dockets

Eversource’s 2022 rate adjustments for
expenses incurred in 2021

United llluminating’s 2022 rate
adjustments for expenses incurred in
2021

PURA’s consolidation and streamlining of
RAM filings to improve review efficiency
and analysis

PURA’s development of a performance-
based regulator framework that will
cost-effectively align EDC operations and
services with the public interests



https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/0d7e2767ec0fdcb7852588a1005dd9b2?OpenDocument=
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/ab897760006a526c852588a10053f6f8?OpenDocument=
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/527c9dd3343d9a8f8525891f0057a088?OpenDocument=
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3a6d7b59aac07bc885258942007f529c?OpenDocument=
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3a6d7b59aac07bc885258942007f529c?OpenDocument=

e 2023 PBR Process

* Phase 1 set to conclude
with April Final Decision

* Proposed Phase 2
development of:

* Revenue adjustment
mechanisms

* Reported metrics,
score cards, and
Performance Incentive
Mechanisms

* Distribution system
planning and other
regulatory mechanisms

* Phase 2 schedule to be
released with the
Phase 1 Final Decision

Date Event Purpose
Phase 1 Straw Proposal Staff proposals on recommendations for
1/25/2023 Issued & Request for a PBR framework and adoption of a set
Written Comments of Goals & Outcomes
Discussion of PURA's Phase 1 Stra
2/1/2023 Stakeholder Workshop 4 ISCUSSE W_
Proposal and stakeholder presentations
Straw Proposal Written Stakeholder comments on the Phase 1
2/16/2023 =
Comments due Straw Proposal
3/17/2023* Dist.ril.oution of Draft Finalization of a PBR framework and set
Decision of Goals & Outcomes
. . Opportunity for stakeholders to raise
3/31/2023* | Written Exceptions Due pp. 'u. . : .. !
specific issues with Draft Decision
Regular Meeting/ Phase 1 | Adoption and finalization of PBR
4/26/2023* : o/ o

Final Decision

framework and set of Goals & Outcomes

*all three dates were recently updated and are currently marked Tentative

Connecticut Public Utilities Regulatory Authority



https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3a6d7b59aac07bc885258942007f529c/$FILE/21-05-15%20Phase%201%20Straw%20Proposal.pdf

441 Pipeline Safety Inspection
Person-Days

598 CBYD Inspections
72 Violations
$5.5 M in Civil Penalties Issued

Key 2022 Topics

* Natural Gas Expansion Plan
wind-down and the future of
gas in Connecticut

gjﬁ. Connecticut Public Utilities Regulatory Authority 15



https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/b09c5c63c09c2a25852588310054086c?OpenDocument=
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/b7077f9ca4b82ee58525891f0056ed87?OpenDocument=

* CT’s water resources jointly
overseen and protected by
PURA, DEEP, and DPH

* PURA’s role is to ensure water rate
designs to encourage conservation
& responsible water use

* Key 2022 Topics

* Multiple Water Infrastructure
Conservation Adjustments (WICA)

e \Water sector consolidation
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https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/7133cf2c5e52726d852588690059500a?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/7133cf2c5e52726d852588690059500a?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/37d81f1d58c95d41852588000061abe5?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/37d81f1d58c95d41852588000061abe5?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/8a56a4078657e2328525891f0056822a?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/8a56a4078657e2328525891f0056822a?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/413a17079f7114d5852588070052e8ae?OpenDocument=
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/413a17079f7114d5852588070052e8ae?OpenDocument=

* PURA is responsible for Major Dockets
promoting a competitive Authorized pole attachment application

telecommunications market 19-01- Improvements to aid broadband
- . 52REO01 deployment, including a One-Touch-
and facilitating safe Make-Ready process
infrastructure deployment Established a standardized process to
. 21-11-05 identify and address structurally
o Key 2022 Top|(:5 =777 compromised poles to protect the safety

of both utility workers and the public

o : :
Broadband deployment 21-07-2 Approved a smgle ’Fronsfer pilot program
pursuant to PA 21-159 to remedy the rise in double poles

NEW as of 2/8/23 — developed a process

for the construction of conduit
excavations by broadband providers in

the public rights-of-way

* Utility Pole Safety

_@,_ Connecticut Public Utilities Regulatory Authority 17




Section 7: Office of
Education, Outreach,
and Enforcement (EOE)

Est. in July 2020

Provides ratepayers and
non-traditional
stakeholders high quality
customer service
experience

EOE staff are not subjectto
ex parte prohibitions the
way PURA Decisional staff
are

Also responsible for
analyzing and processing
routine licensing and
certification matters

Licensing & Certification
Unit

7,623 Class | Renewable
Energy Certifications

25 submetering
applications

61 rights-of-way
applications

Education & Outreach Unit

* 12,700+ customer
complaints and inquiries
addressed

* $100,000+ returned to
customers following
complaint resolution

.;iﬁj;._ Connecticut Public Utilities Regulatory Authority

Mediation & Enforcement
Unit

12 electricsupplier
enforcementactions

$12M+ in settlements and
restitution

Ongoing support of two
active rate cases

Working Group Admin

* Vegetation Management
Working Group

 Distributed Generation
Working Group

Represented PURA in
dozens of state-mandated
working groups (e.g. Water
Planning Advisory Group)

18




Tasks Assignedto PURA Effective Date Progress Next Steps

PURA has beenan active | The Task Force

Directs the Chairman of PURA, or her

AN ACT ESTABLISHING designee, to participatein a Task participant in the Task submittedits
Public Act A TASK FORCE TO Force to s’tudy hydrogen-fueled 5/23/2022 Force, serving as the co- report by the
22-08 STUDY HYDROGEN energy in the state's economy and chair of the Policy & statutory due

POWER Workforce Development date of January

enerqgy infrastructure. ) .
9y uett Working Group with DEEP. | 15, 2023

PURA Decision

Appellant Docket No. Date Significance

Afterfinding Ul's storm response was
deficient in several areas, PURA imposed a | This case involves

ivi . . ... |The S ior Court’s ruli
civil penalty of $1.3M for non-compliance the Authority's ability e superior Lourt's ruiing

affirmed PURA’s decision on

United 20-08-03 with performance standards and accident | to hold utilities all counts. Ul filed g notice of
lluminatin and 20-08- |7/14/2021 reporting requirements and ordered a 15 accountable for a eZI w.ith reelimina ©
9 03 REO1 basis point ROE reductionin Ul's next rate deficient storm ppedl, P Yy

papersrequesting a transfer

case to incentivize management to focus on | preparation and
to the Supreme Court.

improved storm response performance by Ul |response.
moving forward.

Examples from full Tables

- Connecticut Public Utilities Regulatory Authority




Thank You

PURA 2022 Annual Report

Contact:



https://portal.ct.gov/pura/about/annual-report

* Receive application or
initiate on own motion

* Issue Notice of
Proceeding

* Identify docket
objectives

* Identify participants

* Review application

Receive pre-filed

testimony

Technical meetings or

Hearings *  Written comments,
Written comments exceptions, or
Interrogatories Briefs

Briefs Oral arguments

Summarize * Finalize decision at

proceeding Regular Meeting
* Standard of review * Issue compliance
* PURA analysis requirements

* Conclusions & orders
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«PURA's online calendar

Sign up for email alerts:

Interested in receiving email updates for
PURA proceedings? Sign up through
PURA's email notification system. If
you’re having difficulties updating an
existing account, follow these

bleshooting tips.

CT.govHome F Public Utiities Regulatory Authority ¢ Make an Electronic Filing

Regulated Industries
Public Participation
MNews

About PURA

Contact Us

Search Public Utilities Regulatory Authority

.,@,,_ Connecticut Public Utilities Regulatory Authority

s |nstructions: Hew to Register with the PURA Website

Make An Electronic Filing

s Confidential Materials ™
= Bonds and Letters of Credit / Notarization "L

s File a Public Comment "=

» Accommodations

Effective March 2020, PURA is no longer requiring paper copies of documents filed
electronically through the Web Filing Systam.

Registration

You must first register here to access the web-filing account management system and submit an
electronic filing to PURA. From here you can create a new account, medify an existing account, or
request forgotten log-in information.

-

-

o Definitions %

. fweb Filing - Troubleshooting Tips|

Log-In

Existing users can log-in here to access the PURA web-filing system.

Notifications

Sign up for public netification emails here,


http://www.dpuc.state.ct.us/dockcurr.nsf/$FormWebTSPURACalendarView?OpenForm
http://www.dpuc.state.ct.us/ElectronicFiling/DPUCElectronicRegistration.nsf/Main%20Area?OpenForm
http://www.dpuc.state.ct.us/ElectronicFiling/DPUCElectronicRegistration.nsf/Main%20Area?OpenForm
http://www.dpuc.state.ct.us/ElectronicFiling/RevDPUCElectronicFiling.nsf/TroubleshootingSection?OpenForm

Department of Energy and Environmental Protection

Public Utilities Regulatory Authority

m PURA is seeking proposals for a rate case consultant(s). Proposals are due by Wednesday, August 3, 2022. Review the RFP here

CT.gov Home / Public Utilities Regulatory Authority

Most Popular

Regulated Industries

Public Participation Docket Information >

Search for Docket By Number >

News

PURA ter

PURA - Docketed Database Filings

Enter your Docket Number in the field below.

(Format: XX-XX-XX)

(Reopening: XX-XX-XXRE0X)

Docket Number:

[

Tweets by @ct_pPura

Jit; Public Utilities Regulato:
¥ @CT_PURA
Last week @CTGreenBan|

Docket Title:

Docket Format: XX-XX-XX

Submit

About PURA Make A Filing > residential homeowners in
and @United|llum territories interested in
4=Previous = Next <pExpand = Collapse Q, Search
(Web Main View-All Dockets)
Docket # Title
~20-08-03RE01

w» PURA Consideration of Civil Penalty and Enforcement Action Against the Electric Distribution Companies After Storm Isaias Investigation [20-08-03RE01]

~DRN [20-08-03RE01] CL&P & UL/ Review Performance [GBC] Staff: Capozzi / <> Tisler / Lupoli
TS External [20-08-03RE01] [GBC] Last Revised: 07/09/2021

Brief, 06/21/2021 03:19:49 PM (Office Of Consumer Counsel) [20-08-03RE01
Brief, 06/21/2021 03:40:12 PM (Keegan Werlin Llp) [20-08-03RE01]
Brief, 06/21/2021 03:41:10 PM (Eversource)_[20-08-03RE01]
Brief, 06/21/2021 03:50:21 PM (Ct Department Of Energy & Environmental Protection) [20-08-03REQ1
Compliance Filings, 07/21/2021 [20-08-03REQ1] Order No.6; 7 / Uil / UI Proposed Methodology. for
Compliance Filings, 07/30/2021 [20-08-03REO01] Order No.1 / Eversource / Compliance Order No. 1
Compliance Filings, 08/18/2021 [20-08-03RE01] Order No.Order No. 1 / Eversource Energy / Compliance Filing
Compliance Filings, 08/18/2021 [20-08-03RE01] Order No.Order No. 2 / Eversource Energy / Compliance Filing

ion of Customer Bill Credits

Corres. 08/11/2021 [20-08-03RE01] (Uil) - UI Notification of Storm Performance Related Bill Credits Issuance to Customers
Corres. 09/01/2021 [20-08-03RE01] (PURA) - PURA Correspendence

Corres. 12/21/2021 [20-08-03RE01] (Couch White, LIp) - Representative Removal

Final Decision, 07/14/2021 [20-08-03RE01

Connecticut Public Utilities Regulatory Authority




